JloroBop ny0Jn4YHOM 0(pepThI HA OKA3aHHE TOCTHHUYHBIX YCIYyT

r. Mocksa

Hacrosmass Odepra mpeacraBmsier coOoit odunmuanbHoe, MyOIMYHOE W OE30T3BIBHOE
npemoxkenne OOmiecTBa C OTpaHUYECHHON OTBETCTBEHHOCThIO «[loctmHua Bonra» (manee
HcnonauTens), B aulle TeHepanbHoro aupekropa Kaunosoii Enensl BUKTOpOBHBI, nelCTBYIOMIETO
HA OCHOBAaHWUHU Y CTaBa, 3aKIIOYUTH JOTOBOP MyOIMYHON OQepThl HA OKa3aHWE TOCTUHUYHBIX YCITYT
(manee — Jloroop) moboMy puznueckoMy JIHIY (1anee — 3aKa3uuK ), KEITArIIEMy BOCIIOIb30BaThCS
yCIIyraMu 1Mo BpEMEHHOMY pa3MEIeHUIO U MPOKUBaHUIO B HOMepax Anapt-otens Bonra (nanee —
['octuauma), mo ampecy 107078, MockBa bombmass Crnacckas 4 ctp. 1, Ha HIKECIETYIOUTUX
YCIIOBHSIX.

1. OOmme moJI0KeHU

1.1. JloroBop myOsmuHOM oOdepThl Ha OKa3aHWE YCIAYr BCTYNMaeT B CHJIYy C MOMEHTa
pa3merneHus B ceti MHTepHET 10 aapecy: Www.hotel-volga.ru u aeiicTByer 10 MOMEHTa €€ OT3bIBA.

1.2. JToroBop MOXeT OBITh U3MEHEH B JIF000E BpeMs 0e3 MpeaBapUTEIbHOTO YBEIOMICHHS
3aka3unka. 3Has O BO3MOXKHOCTH TaKMX M3MEHEHHUH, 3aKa3yMK COTJaceH C TeM, YTO OHH OyIyT
pou3BOIUTHCS. Bce m3MeHeHuss u jgomnosiHeHuss K JloroBopy BCTymaioT B CHUJIy C MOMEHTa
ormyOyiMKoBaHus Ha odunmansHOM caiite. Ecnmu 3aka3dymk MpoIoiKaeT MOJIb30BATHCS yCIyraMu
HcnonmuuTens nociie Takux U3MEHEHH, 3TO 03HAYAET ero COrjlacue ¢ HUMHU.

1.3. JloroBop mnyOmu4yHON OQepThl 3aKiIoYaeTcss B 0COOOM TOpsIKe: IyTeM aKIenTa
HacTosiero JloroBopa, T.e. MOJHBIM B 0€30TOBOPOYHBIM OTBETOM JIHIIA O ero mpuHsATHH (cT. 438 'K
P®). B coorBerctBum ¢ 1. 3 cr. 438 'K PO npunstue coaepxamuxcs B Hacrosinem JloroBope
nyOanM4HON o(epThl CYIIECTBEHHBIX YCIOBHM PaBHOCHIBHO 3aKJIOUYEHUIO JIOTOBOpa Ha OKa3aHHE
FOCTUHUYHBIX yciyr. Hacrosimuit JloroBop MMeeT I0pUInYecKyt0 CUITy B COOTBETCTBUU €O CT. 434
I'K P® u siBiisieTcsi paBHOCHIIBHBIM JOTOBOPY, MOJNMUCAHHOMY CTOPOHAMH.

1.4, ®aktoMm, TMOATBEPNMAIIUM I[OJHOE H OE30rOBOPOYHOE TIPUHATHE (aKIEenTa)
M3JI0KEHHBIX HUKE YCIOBHI HACTOAIMIEH MyOJIUYHON 0(epThI ABISIECTCS OrjiaTa 3aKa3dyuKoM yCIyT
(B coorBercTBUM ¢ myHKTOM 3 cratbu 438 'K P® aknent odepTsl paBHOCHUIECH 3aKIIOUYEHUIO
JIOTOBOpA Ha YCIIOBUSAX, U3JI0KEHHBIX B oepre). Oruiata 3asBKU Ha OpOHUPOBAHUE TAK)KE CUUTACTCS
aKIenToOM O0(epThl, YTO PABHOCUIILHO 3aKTFOUCHUIO0 MEXKTY 3aKka3uukoM U McnomHuTenemM 10roBopa
Ha OKa3aHUE TOCTMHUYHBIX YCIYT Ha yCIOBUSX, N3JI0KEHHBIX B JaHHOU odepTe.

1.5. Hacrosimuiit JIoroBop cunTaeTcst 3aKJIF0OUEHHBIM C MOMEHTA €T0 aKIEeNTalluu U JeHCTBYET
JI0 WCIIOJIHEHUSI CTOPOHAMU BCEX CBOMX 00sI3aTENIbCTB 10 HacTosemy Jlorosopy.

1.6. CoBepias neiicTBuUs 10 aKLENTY HAacToALIero myoinyHoro JloroBopa ogepTsl, 3aKka3zunk
MOJITBEPKJIAET CBOIO MPAaBOCMOCOOHOCTh U JIeeCIOCOOHOCTb, TOCTHKEHNE 3aKa3uynuKoM Bo3pacrta 18
JIET, a TaK)Ke 3aKOHHOE MIPaBo 3aKa3uMKa BCTYIATh B IOTOBOPHBIE OTHOIIECHHUS ¢ VcnomHuTenem.

2. TepMunbI 1 onpeaeeHust

Odepra — HacTosAIMI TOKYMEHT (nanee — JloroBop), ormyoIuKOBaHHBIH B ceTr IHTEpHET 1o
aapecy: www.hotel-volga.ru, coaepxaniuii mpeiokeHne HeOrpaHHYCHHOMY KPYTY JIHIL.

AKIENT — TOJHOE U 0€30TOBOPOYHOE MPHUHATHE 3aKa3uMKOM OQEpTHI MyTEeM COBEPIICHHS
JIEHCTBUM, HAITPaBJICHHBIX HA ToyrydeHue ycinyr McnomauTens (ormtara yenyr Mcnonaurens, B ToM
Yyciie YacTHYHas MpeaoIulaTa, COBEpLICHHE OpOHMPOBAHUS JIOOBIM M3 CIOCOOOB, MO3BOJISIOLUIMM
CUMTATh, YTO 3asBKA UCXOIUT OT 3aKa34yMKa).

HUcnoanurear — OOO «l'octununa Bomray, 3aperucTpupoBaHHOE W JCHCTBYIOIEE B
COOTBETCTBUHU C 3aKoHoAaTenbCcTBOM Poccuiickoit denepanuu, ropuaudeckuid aapec: 107078, T.
Mocksa, bonbmas Cnacckas, 1. 4, ctp.1, nomemenune XIX, MHH 7708333923, KIIIT 770801001.

3aka3zuuk — (u3MUeckoe U0, 3aKIIOYMBIIEE C HCHOJIHHUTENeM JloroBop Ha YCIIOBUSX,
coaep:xamuxcs B Jforosope.

I'octunnma — Anapr-otens «Bosra», CpeAcTBO pa3MENIeHUs], B KOTOPOM MPEAOCTaBIISIOTCA
TOCTUHUYHBIE YCIYTH U KOTOPOE OTHOCUTCA K OJAHOMY W3 BHJIOB TOCTHHUI, MPETyCMOTPEHHBIX
MOJIO’KEHUEM O Kiaccu(UKaIy rOCTUHUL. BUT TOCTUHUIIBL: antapT-0Tellb; IPUCBOEHHAS KaTeropus:
Tpu 3Be3abl (cBuaeTesnibetBO Ne77/A010-00130-77/01386210/041-2024 ot 01 nHosiops 2024 1.),
pacnonoxenHou o aapecy 107078, bonpmas Cnacckas 4 ctp. 1.
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TocTh — 5HII0, MPOKKUBAOIIEE B TOCTUHHUIIC, B OTHOLIEHUH KOTOPOro OBLIO O(opmIiIeHO
OpoHUpOBaHUE 3aKa3UHKOM.

IMoTpeduTear — uznydeckoe JIMI0, IMEIOIIEee HaMEpEeHNE 3aKa3aTh JIN0O 3aKa3bIBAIOIIEE U
(MM) UCTIONB3YIOIIEE TOCTUHUYHBIE YCIIYTH UCKITIOYUTENBHO ISl TUYHBIX, CEMEMHBIX, JOMATHUX U
MHBIX HYX/, HE CBSI3aHHBIX C OCYIIECTBJICHHEM MPEAIPUHUMATEIBCKON eATEeIbHOCTH. TepMuH
«"ocTh» Bconk3yeTces B HacTosmeM JloroBope kak paBHO3HaUHbIN TepMuHY «IloTpeOuTenn.

l'ocTiHUYHBIE YCOYIrW - YCIyIH, CBsI3aHHBIE C pa3MelieHueM B [OCTHMHHUIIE, U HHbBIE
COIMYTCTBYIOIIME YCIyTH, IMpeaocTaBisemble VcnomHuteneM 3aka3unky B COOTBETCTBUM C
[IpaBunamMu mnpenocTaBIEHUsS TOCTUHUYHBIX YCIAYT M YCIYr HUHBIX CpPEICTB pa3MEIICHUs B
Poccuiickoit deaepanuu (y1B. [Tocranosnenuem [Ipasurenscrea PD ot 27.11.2025 N 1912), uabivu
HOPMATUBHBIMU aKTaMu, a Takxke [lpaBunmamu npoxkuBanuss B [OCTHMHMIE, YTBEPKICHHBIMU
Hcnonaurenem.

3asiBka Ha OpPOHMPOBaHNE FOCTHHUYHBIX HOMEPOB/ YCJIYI — JOKYMEHT, HalpaBJsieMbli
3akazunkoM VIcONMHMUTENI0 C 1LEeNbi0 OpPOHUPOBAaHUS TOCTUHUYHBIX W/WIM HHBIX YCIYyT B
ONpENIETICHHBI CPOK M Ha OMNPENENEHHBIX YCIOBUSIX — TOCPEICTBOM 3JIEKTPOHHOM IOYTHI
Wcnonuurens reservation@hotel-volga.ru, camocrositensHOro OpoHMpoBanusi Ha caiite hotel-
volga.ru, a Taxke mo tenedony +7(495)-783-91-00 wiu WHBIM JOCTYIHBIM CIHOCOOOM CBSI3H,
MO3BOJIAIOIIMM yCTaHOBUTb, YTO 3asiBKa UCXOAUT OT 3aKa3uuKa.

IloaTBep:kaeHue OPOHMPOBAHUA - JOKYMEHT, COCTaBieHHbIM McmonHuTtenem Ha
OCHOBaHUU 3asBKU 3aKka3urKa, B OTHOUICHUH KOTOpoi VcnonHuTtenemM AaHO MUCbMEHHOE corjiacue
HA OKa3aHHE TOCTUHUYHBIX W/ WM MHBIX YCIYT B CPOK M Ha YKa3aHHBIX B 3asBKE YCIOBHSIX,
HamnpasiieHHOE VcnonHuTeneM 3aka3umky.

IIpenBaputesibHoe OpOoHMpPOBaHHME — OpOHUPOBaHUE, O(MOPMIICHHOE A0 BBHIMOTHCHHS
3akazunkom wu/mnu llorpeOurenem yciaoBHil MNOATBEPKACHHUS OpOHMPOBAHMS, YCTAHOBIIEHHBIX
Hcnonaurenem.

IloaTBep:ka1eHHOEe OpPOHUpPOBaAHUE — OPOHHUPOBAHUE, MO KOTOPOMY 3aKa3uMKOM HW/HIIA
[ToTpeOuTeneM  BBIMIONHEHBI  YCIOBHS  IMOATBEPKICHUS OpPOHHPOBAHHS, YCTaHOBJICHHEIC
Hcnonaurenem.

HenoarBep:xaeHHoe OpoHUPOBaHMe — OPOHUPOBAHUE, 0 KOTOPOMY 3aKa3uMKOM H/HIIU
[TorpebuteneM He BBINOJHEHBl YCTAaHOBJIEHHbIE VICTIONMHUTENEM YCIOBHUS MOATBEPIKICHUS
OpOHUPOBAHUS B yCTAHOBJICHHBIH CPOK.

JloroBopHoe OpoHMpoBaHMe — OpOHHUPOBAaHHE, OCYIIECTBISIEMOE Ha OCHOBAaHUU
OTJIETHPHOTO JO0rOBOpa Mexay VICrmomHuUTeneM U IOPUAWYECKUM JIUIOM JHOO0 HWHIUBUIYaTbHBIM
IpeIpUHUMATETIEM.

3. Ilpeamert norosopa

3.1. UcnonuuTtens 00s3yeTcss OKa3blBaThb TOCTHHHWYHBIE YCIYTH, a 3aKa3udhK 00s3yercs
IIPOM3BECTH UX OIUIATY HA yCIOBUSX, IPELYCMOTPEHHBIX HACTOSAIIUM Jl0oroBOpOM.

3.2. Undopmanust 06 VicnosHUTENIE M OKa3bIBAEMBIX UM YCIyrax pa3MeIleHa B MOMEIICHUN
l'ocTuHuUIEL, perHa3HaYeHHOM Ul 0pOpMIICHUS BPEMEHHOTO MpOoXXUBaHUA ['ocTel, a Takxke Ha
cante [ OCTUHHUIIEI.

3.3. Ucnonuurens okas3biBaeT yciyrd B cooTBeTcTBUU ¢ llpaBmmamu mpoxusanus OOO
«'octuaunia Bonra», paspabotanHeiMH B cooTBeTcTBUM C I[locranoBnenuem IIpaBurenbcrBa
Poccuiickoit ®eneparun ot 27.11.2025 1. Nel912, ycnoBusMu BbiOpaHHOTO Tapuda,
MOATBEPKICHHEM OPOHUPOBAHUS U JICHCTBYIOIIUM 3aKOHOAATEeNbCTBOM Poccutickoit deneparuu.

4. IIpaBa n 00S13aHHOCTH CTOPOH:

4.1. UcniosiHUTE/Ib 00513yeTCsl:

4.1.1. ObecneunBaTh KaueCTBO MPEIOCTABISIEMBIX TOCTUHUYHBIX YCIYT B COOTBETCTBUU C
MpaBWJIaMH, IPEAYyCMOTPEHHBIMU I1.11.3.3. HacTosiuiero JJorosopa.

4.1.2. IlpenocraButh 3aka3unky Homep(a) B ['ocTHHUIIE B COOTBETCTBUU C MOITBEPKICHHBIM
OpOHMpOBaHUEM, BKJIIOYAs 3asBICHHYIO KaTErOpHUI0 HOMEpa, KOJUYECTBO MECT U CpPOKHU
npokuBaHusl. B cilyyae HEBO3MOXHOCTH NpENOCTaBICHUsST HOMepa Mo BuHE VcmomHurtens —
MPEJIOKUTH PaBHOIICHHYIO 3aMEHY HJIM TPOU3BECTH BO3BpAT OILJIATHI.
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4.1.3. Ob6ecneunBaTh KOH(UICHIMAIBHOCTh TEPCOHAIBHBIX JaHHBIX 3aKa3uuka, He
pasrjamaTh M He IMepenaBaThb TPETbUM JIMIAM HMH(OpMAalMIO M JOKYMEHTAIlMIO 3aka3uuka, 3a
UCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOIATENBCTBOM PD.

4.1.4. CBoeBpeMEHHO M B TIOJIHOM OOBEME MPEAOCTaBIATh 3aKa3uHKy JOCTOBEPHYIO
UH(OPMALINIO, pa3MEIICHHYIO Ha caiiTe [ OCTUHHIIBI U Ha CTOWKE MpUeMa U pa3MElLCHHS:

— 0 KaTeropuu HOMEpA, €r0 OCHAILEHUHU U YCIOBMSIX IIPOKUBAHUS;
— 0 CTOMMOCTH YCIIYT U MOPSIAKE OILIaThl;

— O JIONOJHUTENbHBIX ycayrax ['ocTuHHIIBI U uX Tapudax;

— O IIPaBHJIAX MPOKUBAHUS U BHYTPEHHEM PACIOPSIJIKE.

4.1.5. JloBoauTh 10 3aKa34yuKa IpHU 3aCEICHUM NIEPEUEHD YCIYT, BKIIOYEHHBIX B CTOUMOCTh
HOMEpA, a TaKke NH(POPMUPOBATH O MJIATHBIX OMIUIX.

4.1.6. IlpemoctraButh 3aKka3unKy 0e3 JOMOJHUTEIBHOMN OMIATHI CIEAYIOIINE YCIYTHU:
MOJIb30BaHKE BCEM 000pYyIOBaHUEM M NMPUHAUICKHOCTSIMU, TIPEAYCMOTPEHHBIMU B HOMEpE,
BKJIIOYast YalHbIM HAO0p, Oy THIMPOBAHHYIO BOJY U KOCMETHUYECKUI Habop;

BBI30B CKOPOI MMOMOIIIH, IPYTHX CIIEHUAIBHBIX CITYXO;

— T0JIb30BaHUE MEIUIIMHCKOM anTEeYKOW NI OKa3aHMs NEPBOM MOMOIILIH;

10JIb30BAHUE TOHOMETPOM;

— BBI30B TaKCH;

yciyra «0yAMIBHUKY, TOOY/Ka K ONpeaeIEHHOMY BPEMEHU;

— cei¢ B HOMEpE;

— J0CTaBKa B HOMEP KOPPECHOHCHIINH, aJJpeCOBAHHON MOTPEOUTEIIIO, 110 €€ TOTYUYCHUY;
uH(popMalus 0 FOPOACKOM TPAHCIIOPTE, JOCTONPUMEYATEIbHOCTAX, Mara3uHax,
pecTopaHax;

MMOJHOC Oaraxa;

Wi-Fi B 10061 1 HomepHOM (oHe ['0OCTHHUIIBL,

KaMepa XpaHEeHUsl.

4.1.7. He B3uMaTh IUIaTy 3a JOMOJHHUTEIbHbIE YCIyru Oe3 MpeaBapUTEIbHOIO COTIACHUs
3aka3unka. Bce OMONHUTENbHBIE YCIyI'M OKa3blBalOTCSA TOJIBKO HAa OCHOBAHMU HAa OCHOBAHWUHU
oOpamieHus 3aka3unka, 3aUKCUPOBAaHHOTO McriomHUTEIEeM.

4.2. UcniosiHUTEIbL HMEeT NMPaBo:

4.2.1. TpeboBarh y 3akazunka MPU 3aCEICHUU JOKYMEHT, YIOCTOBEPSIOMHNA JTUIHOCTh, B
coorsercTBuu IIpaBunamu npoxusanus B I octuHue.

4.2.2. TpeboBath OT 3aka3zyuKa CTPOTOTO COOIIOACHUS MPOIETYyp OpOHUPOBAHUS M OILIATHI
TOCTHHUYHBIX YCIYT B COOTBETCTBUHU C YCIIOBHSIMHM, U3JI0KEHHBIMU B HacToswe Odepre.

4.2.3. TpeboBath oT 3aka3umka TOJHOTO corjiacus ¢ ycrnoBusmu Odeptel. B cioydae
Hecornacus 3akazuuka ¢ ycnoBusimu Odeptsl, McrnonHuTens BOpaBe O0TKa3aTh B MPEAOCTABICHUH
YCIIYT.

4.2.4. TpeOoBaTh OT 3aKa3yuKa IMOJHOM OIJIATHl CTOMMOCTH TOCTHHHYHBIX YCIYT, a TaKXKe
JIOTIOTHUTEJIBHBIX YCIIYT, OKa3aHHBIX IO 3alpocy 3aKa3uuka, B COOTBETCTBUU C YTBEP)KIEHHBIMU
Tapupamu.

4.2.5. B UCKIIIOUHMTENBHBIX CIy4asX (PEMOHT, aBapUWHBIC CUTYyaIluH, NEPEIUIAaHUPOBKA H T.
) 3aMEHATH IOATBEP)KIACHHBIM HOMEp Ha HOMEp TOW ke MM Oosee BBICOKOM Kareropuu 0e3
B3UMaHMs JOTIOJHUTEIbHONW IUIaThl. B cioyuyae OTCyTCTBHMS HOMEpPOB aHAJIOTMYHOM KaTeropuu
HcnonuuTens BIpaBe MpeIoKUTh 3aKa3uUKy albTepPHATUBHBIA BAPUAHT Pa3MEIICHHUS.

4.2.6. OcymecTBisTh TOCEHICHHE HOMEpa, B KOTOPOM TIPOXKMBAeT 3aka3dyuk, Oe3
IPeBapUTEILHOTO COTJIACOBAHUS B CICIYIOIIUX CIIydasK:

— JUIsI IPOBENICHUS TUTAHOBOM YOOPKHU WIIM TEXHUUYECKOTO O0CITY KHUBAHHUS;
— TpY BOSHUKHOBEHHUH aBAPUIHBIX CUTYyAINH (3aIbIMIICHUE, IT0XKAp, MPOTEYKA BOJABI U T. 11.);
— TpH NOJI03PSHHUH Ha HApYIICHHE 3aKa34MKOM IPABUII TPOKUBAHUS, OOIIECTBEHHOT'O TTOPSAKA

WJIM 9KCIUTyaTaluu 000py10BaHUs

4.2.7. B cmyuae HaxoxJIeHUs Ha JBepu HoMepa Tabmmuku «lloxamyiicta, He OECIIOKOUTH»
Oosee 24 (mBaaaTH YETHIPEX) YACOB aIMUHHCTpaIlds [ OCTHHHUIIBI BIpaBe BOWTH B HOMep 0e3
coryiacusi 3aKka3z4yrKa B LEJsIX 00ecredeHus ero 0e30MmacHOCTH U O€30MacHOCTH IPYTUX TOCTEH.



Ecnu 3aka3unk He 0CBOOOX/IaeT HOMEpP B YCTAaHOBJICHHBIM pacueTHBIM Yac M OTCYTCTBYET
6osee 3 (Tpex) 4acoB Mocie ITOTO BpeMEeHH, | OCTHHUIIA BIIpaBe:
— €O037aTh KOMHUCCHIO JUIsl BCKPBITHSI HOMEPA;
— COCTaBHUTb OIUCH OCTaBJICHHBIX BELIEH;
— MEepPeMeCTUTh UMYIIECTBO 3aKa3unka B KAMEPY XpaHCHUS.
Cpoxk xpaHeHHUs1 HEBOCTPEOOBaHHBIX BEIICH yCTaHOBJEH coriacHo 1. 6.10. HacTosmero /oroBopa.

4.2.9. TpeboBaTh oOT 3aKka3yMka BO3MEIIEHUS yuepOa, NPUUUHEHHOTO HMYIIECTBY
["ocTuHMIIBL, a TaK)Ke KOMIIEHCAMK (PaKTHUeCKU MOHECEHHBIX pacxooB McnoaHuTens.

4.2.10. TpeboBaTh 0CBOOOXKICHHSI HOMEpa MpH IpyOOM HAPYLICHWU MPaBHI MPOKHUBAHUS,
001IeCTBEHHOTO MOpPsAKa WK TpeboBanmii 6e3omacHocTr. OriaTa (aKTHYECKH OKa3aHHBIX YCIIYT U
(haKkTUYECKH TOHECEHHBIX PacXxoA0B VICIOMHUTENS MPOU3BOIUTCS B COOTBeTCTBHM C lIpaBumamu
MPOKUBAHMS U JEUCTBYIOIIMM 3aKOHO1aTeNIbcTBOM Poccuiickoit deneparumn.

4.2.11. B ciiyuae oOHapy»XeHHsS B HOMEpE 3alpelleHHbIX MPEeIMETOB (Opykue, HAPKOTHUKH,
B3pbIBUAThIE BEUIECTBA W T. II.) YBEIOMJISATH MPABOOXPAHUTEIbHBIE OpPraHbl U JEHCTBOBATH B
COOTBETCTBUU C 3aKOHOATENbCTBOM PD.

4.2.12. Otka3aTb B 3aCeJCHUU JIMIIaM B COCTOSHUU QJIKOTOJIBHOTO, HAPKOTHYECKOTO WIIH
TOKCHYECKOTO OMBbSHEHUS, €CIIM UX COCTOSIHHE UJIM TIOBEJICHUE HapyIIaeT OOIIECTBEHHBIN MOPSIOK,
CO3/aeT yrpo3y 0e30MacHOCTH, UMYIIECTBY | OCTUHHUIIBI, IEPCOHATY WM JPYTUM FOCTSM.

4.3. 3aka3zunk 00s13yeTcs:

4.3.1. O3nakomuThcsi ¢ HacrosmuMm JloroBopoMm, a Takke [IpaBwiiamu mpemocTaBiICHUS
TOCTHHUYHBIX YCIYT, pa3MeUICHHBIMH Ha caiite Www.hotel-volga.ru u Ha cToiike oTaesna npuema u
pa3MenieHus. 3aKka3z4yrK COTJIaceH C TeM, UTO OIJiaTa UM ycyT McronHuTens 03HavyaeT, 4yTo 3aKa3unuk
MOJTYYWJI MTOJTHYI0 HH(OPMAIIHIO 00 OTUTAYUBAEMBIX YCIyTax.

4.3.2. TIpuHATH ¥ OIJIATUTH TIPEIOCTaBIEHHBIE [ OCTHHUIIEH YCIIYyTH B TIOJTHOM OOBEME.

4.3.3. Hectu monHy10 OTBETCTBEHHOCTH 32 JIEHCTBHSI CBOMX T'OCTEH, MMOCELIAIOIINX HOMED B
Nepuo/ MPOKUBAHUS, BKII0OYasi COOI0IEHUE MU ITPABHIT IPOKUBAHUS U BO3MEIIEHHE BO3MOKHOTO
yiepoa.

4.3.4. Cobmonats Trmmmny B iepuo ¢ 23:00 go 08:00, He BKIIOYATH ayIM0- U BUACOTEXHUKY
HAa TOBBIIIICHHYIO TPOMKOCTh U HE CO3/1aBaTh IIYM, MEIIAONIUIN APYTUM TOCTSIM.

4.3.5. Tlpu npoxkuBanuu B ['ocTuHHUIlE cOOMIOMATh TpaBWia mnpeObBaHus B [ocTuHwmIlE,
MpaBwJIa IPOTUBOTIOKAPHON OE30MACHOCTH, MTPABUIIA MTOJIB30BAHUS SJIEKTPOOBITOBBIMU MTPUOOPAMH,
a TaK)Ke yCIIOBUS, MPEyCMOTPEHHBIE HAacToAIuUM J[oroBopom.

4.3.6. Ilo oOKOHYAaHMM TIEpHOAA TMPOKUBAHUS OCBOOOJUTH TOCTHHHYHBIA HOMEpP IO
pacuetHoro 4aca (12.00 yacoB aHs BbIe3/la 1O MECTHOMY BpemeHH). [IpomyieHne mposkuBaHUS
BO3MOKHO TOJIBKO TIPY HAJTUYMH CBOOOJHBIX TOCTHHHYHBIX HOMEPOB 1O Tapudy, YCTAHOBICHHOMY
Ha oUIIMATIHLHOM caiiTe ['OCTHHUIIBI Ha 1aTy TPOJICHHS.

4.3.7. He ucnonb30BaTh TOCTUHUYHBIN HOMEP B KOMMEPYECKUX, TIPOTHUBOMPABHBIX HIJIA HHBIX
HENSIX, He MPEAYCMOTPEHHBIX JJoroBOpOM.

4.4. 3aka34ynk uMeeT NMPaBo:

4.4.1. TlonyunTh 3asiBJICHHBIC U OTUIAYE€HHBIC YCIYTH B TIOJIHOM 00BbEeMe Ha COTJIaCOBAaHHBIX
YCIIOBUSX.

4.42. BHOCUTP U3MCHCHHS U aHHYJIHUPOBATh IOATBEPXKICHHBIE OpOHUPOBAHUS B
COOTBETCTBUU C pas3zesioM 5 Hacroswero /lorosopa.

4.4.3. Tlo cornacoBanuto ¢ McmosHuTeneM NPOMJIUTH CPOK MPOKUBAHUSA CBEPX paHeEe
OTUIAYEHHOT O, JUIS Yero 3aKa34uK JOHKEeH COOOITUTH 00 3TOM B OT/IET IPHEMa U pa3MEIleHUs TOCTen
o pacdyetHoro uyaca. IIpojuieHune mnpokuBaHusA 3aka3zuMka BO3MOXKHO TOJBKO NpPHU HAIWYUH
CBOGOI[HBIX TFOCTUHHUYHBIX HOMCPOB.

5. llopsinok OpoHMpPOBaHMS U OIJIATHI HOMepa
5.1. BponupoBaHue TOCTUHHYHBIX HOMEPOB OCYIIECTBISIETCS 24 Yaca B CYyTKH ITOCPEICTBOM
HanpaBJCHUS 3asBOK Ha OJJIEKTpOHHyI mouty Mcnonaurens reservation@hotel-volga.ru,
CaMOCTOATENIbHO Ha caiite ["octuauier Www.hotel-volga.ru, mo tenedony +7(495) 783-91-00, wnu
UHBIM JIOCTYTIHBIM CIIOCOOOM CBSI3H, ITO3BOJISIONIMM YCTAaHOBUTb, UTO 3asBKAa UCXOUT OT 3aKa3unKa.
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5.2. Vcnonuurtenp BOpaBe CaMOCTOSTENBHO YCTaHABIMBATH Tapu(bl HA MPOXKHUBAHUE U
CoOIyTCTBYHOIME yciyru. Bee neiictBytomue Tapudsl JoCTYNHBI AJ1s1 BBIOOpaA pU OPOHMPOBAHNU HA
OoUIMATEHOM caiTe.

5.3. Ucnonnurens BOpaBe aHHYJINPOBAaTh OPOHUPOBAHHE B CIy4yae BBIABICHHUS OYEBUIHOMN
TEXHUYECKOH OIMMOKM B CTOMMOCTH TOCTHHMYHBIX YCIYT, BO3HHUKIIECH BCleACTBUE cOOs
IPOTPAaMMHOTO 00€CIECUeHUs, TEXHUYECKOW HEHMCIIPaBHOCTH, OIMMOKM WHTETpallid C OHJIANH-
cepBucamMH OpOHHMpOBAHHUS, arperaropamMu MO0 1O HHBIM MNPUYMHAM, HE 3aBUCSIIUM OT
Hcnonnurens.

B ykxazanHom cinyuyae VcnonmHuTenb yBenomisieT 3aka3urMKa O BBISIBIEHHOW OMIMOKE M Ipejiaraet
oopMUTE OPOHMPOBAHKE MO AKTYyaJbHOW CTOMMOCTH JIMOO OCYIIECTBISET BO3BPAT YIUIAYEHHBIX
JICHE)KHBIX CPEJICTB.

5.4. Omnara yciayr Mcnomanurens npou3BOIUTCA B pyONsX HaJIMYHBIMU JEHEKHBIMU
cpeacTBaMu, 0aHKOBCKOW KapToil InOO myTeM Oe3HaIMYHOIO EPEeUnCIIeHUs AEHEKHbBIX CPEJCTB Ha
pacueTHblil cuet Mcnonnurens, ykasansubsii B 11.10 HacTosiero Jlorosopa.

Cpoku omjatbl ONpEAETSIOTCS YCIOBUSAMHU BBIOpaHHOTO Tapuda, MOATBEPKIACHUEM
O6ponupoBanus u [TpaBunamu npoxuBanus McnomHuresns.

@dakTOM OIUIaThl YCIYT SIBISETCA IOCTYIUIEHHUE JIEHEXHBIX CPEJICTB HAa PAcUeTHBIA CUeT
Hcnonuurensa nubo npoBeieHue omIaThl uepes kaccy VcnomHurens.

5.5. 3acenenue 3akazumnka u/unu [lotpedurenst MpOU3BOAUTCS B COOTBETCTBHH C YCIOBUSMHU
HOJATBEPAKIEHHOIO OpPOHMPOBAHUS, BBIOPAaHHOIO Tapuda M yCIOBUSIMHU OIUIATHI, YCTAHOBICHHBIMU
Hcnonnurenem.

HcnonauTens BhIiaeT 3aKa3urKy KacCOBBIM YEK MPH OIJIaTe HATMYHBIMU WM OAHKOBCKOMN
KapToil B kaccy Mcmomuutens HenocpeacTtBeHHO B l'octunune. Ilpu omnare ycmyr OaHKOBCKOU
KapToil Ha caiiTe ['OCTMHUIIBI, aBAHCOBBIM YEK HAMPABJISECTCS HA AJIEKTPOHHBIM agpec 3aka3uuka,
yKa3aHHBIA Tpu OpPOHMPOBAHMHU, C MPEIOCTABICHUEM KacCOBOTO 4YeKa IOJHOM oOIaThl MOcie
OKOHYAHUS NPEJOCTABICHUS YCIYTH NIPU Bble3/€ 3aKka3unka u3 ['oCTHHUIBL.

5.6. InaTa 3a mpo>kMBaHUE B3UMAETCS C YCTAaHOBJICHHOTO pacueTHOro yaca (14:00 yacoB mHs
3ae3/1a 0 MECTHOMY BPEMEHH) BHE 3aBHCUMOCTHU OT (PAKTUYECKOT'O BPEMEHH 3aceIeHUs 3aKa3zuuKa
B HOMEP.

IIpy mpoxuBaHMM MEHEE CYTOK OIUIaTa B3MMAETCA B COOTBETCTBHM C YCTaHOBJIEHHBIM
pacyYeTHBIM YacoOM U JACUCTBYIOLIEH LIEHOBOW noauTukon Mcrnonuurens.

5.7. B 3aBUCHMMOCTHM OT JAaThl U JUIMTEIBHOCTU IPOXKHUBAHUS, CTOUMOCTb HOMEpPAa MOKET
OTINYaThCA. AKTyallbHasi CTOMMOCTB YCIyT ITPOKUBAHUSA HA COOTBETCTBYIOIINE JIaThl C YKa3aHUEM
NIEPEYHS 0Ka3bIBAEMBIX YCIYT, BXOJAIINX B CTOUMOCTh ITPOKMBAHNUs, YKa3aHbl Ha caiiTe [ OCTUHHULIBIL.

5.8. OdurmanpHeI Yac peructpaiuu 3akazuuka npu 3ae3zae — 14:00 yacoB TEKyIIUX CYTOK
no mMectHoMy BpeMeHH. OduuuanbHbIi pacueTHBI 4ac mpu Bele3ne 3aka3unka — 12:00 yacoB
TEKYIIMX CYTOK II0 MECTHOMY BPEMEHH.

5.9. Ilpn HaimM4YMKM BO3MOKHOCTH TIPOJUICHHS TPOKMBAHUS U 3aJepXKKE BbI€3/a IOCIE
pPacYeTHOrO Yaca J0IUIaTa OCYLIECTBIIAETCS B CIEIYIOIIEM MTOPSAIKE:

- 1o 18:00 nHa BbIE3Aa — B pa3Mepe MOJIOBUHBI CTOMMOCTH CYTOK I10 JEHCTBYIOIEMY B ATO
BpeMs Tapudy;

- ocne 18:00 nHs BbIe31a — B pa3Mepe CTOMMOCTH MOJIHBIX CYTOK I10 JEHCTBYIOLIEMY B 3TO
BpeMs Tapudy.

5.10. IIpu orcyrcTBuu 3aka3umka MO MECTy MpPOKUBaHUs CIycTs 3 (TpH) dYaca IOCIe
pacueTHOro uaca 0e3 NpPeAyNpeXIEHUs COTPYJHUKA CTOMKHM IpHeMa pa3MeIIeHus (COriaacHo
pacuyeTHOMY dacy JaHHOro OpoHupoBaHHs) Oe3 oruatel VICHOJNHUTENb CO3/1aeT KOMHCCHIO,
IIPOM3BOJUT ONKCHh MMYIIECTBA 3aKa3uMKa, HAXONALIETOCS B HOMEpPE, C IOCIEAYIOIIHAM
0CBOOOXKICHHEM HOMEpA U Iepelaur Mo ONKCH BeLeH B KaMepy XpaHeHus Oaraxa.

5.11. B cyuae otka3a 3aka3unka u/unu [lorpeduTens ot mpokuBaHus mociie (HaKTHIECKOTO

npeocTaBIeHUs HoMepa VICIoMTHUTENb BIIpaBe yAEep)KaTh CTOUMOCTh (DAKTUYECKH OKa3aHHBIX YCIIyT
U (aKTHUECKHU MMOHECEHHBIX PACX0JI0B B COOTBETCTBUU ¢ [IpaBuiaMu mpokuBaHUsL.



@dakTUYECKUM MPEAOCTABICHUEM HOMepa CUnTaeTcs 0(hOpMIICHUE 3aCelIeHUs, BbIJaua KIro4a
(KapThl JOCTYIIA) U IPEIOCTABICHUE JOCTYIa B HOMED.

5.12. K daxTuyecku moHecEHHBIM pacxojiaM VCIomHUTENs MOT'yT OTHOCHTBCS:

— pacxojibl Ha MMOATOTOBKY HOMEpa,

— aIMHUHHCTPATUBHBIC PACXOIBI;

— pacxojipl Ha YOOPKY U BOCCTaHOBJIEHUE HOMEPA;

— pacxojipl, CBSI3aHHBIE C IPOCTOEM HOMEPA,

—  pacxojipl, CBSI3aHHBIE C HEBO3MOXHOCTBIO IOBTOPHOI pean3aliui HOMepa;

— pacxojipl Ha yCTpaHeHHE NocIeACTBUM HapyiueHus [IpaBuin npoxuBaHus;

— MHBIE PacXo/ibl, HEIIOCPEICTBEHHO CBA3AHHBIE C UCIOJIHEHHEM OPOHUPOBAHUS U OKAa3aHUEM
TOCTHHUYHBIX YCIYT.

5.13 Ilpu npuHYIUTEIHHOM BBICEIEHUU 3aKa3urKa B CBSI3U C TPyOBIM HAPYIICHUEM MPABHII
MPOXKUBAHUS U TpeOOBaHUN OE30MaCHOCTH BO3BPAT JACHEKHBIX CPEICTB OCYIIECTBISETCS C YYETOM
CTOUMOCTH (PAaKTUYECKH OKa3aHHBIX YCIYT, (DaKTHUECKH MOHECEHHBIX pacxonoB McmomHutens u
IpUYMHEHHOro Yyiepba B cooTBeTcTBUM ¢ IlpaBunamu MNpoXMBaHUS U YTBEPKICHHBIMU
IIPEIUCKypaHTaMHu.

5.14. B cmydae OTCYTCTBUSI CBOOOJHBIX TOCTMHHYHBIX HOMEpOB VcmomHuTens BIpaBe
OTKa3aTh B IPOJICHUU TPOKUBAHHUS.

5.15. Tlpu mnoaTBepkaACHHOM OpOHUPOBAHWM 3akazuuk wu/wnu I[loTpeduTensy BIpaBe
0TKa3aTbCsl OT OPOHMPOBAHMS Ha YCIOBUAX BbIOpanHoro Tapuda u [Ipasun [IpoxuBanus.

5.16. B cmyuae HecBOeBpeMEHHON OTMEHBI OpPOHMpPOBAHHUS, He3ae3na JHOO OTKaza OT
MpOXUBaHUS Toche (aKTUYECKOTO TPENoCTaBlIeHUs Homepa VcmoiaHuWTens BIpaBe yIep:KaTh
CTOUMOCTH (DaKTUUYECKU OKa3aHHBIX YCIYT U (DaKTUYECKU MOHECEHHBIX PAaCXO0B B COOTBETCTBUU C
[TpaBuamMu IPOXKUBAHUS M YCIOBUSIMHU BEIOpAHHOTO Tapuda.

5.17. Cpok moATBEpKIEeHUS OpPOHUPOBAHUSA, CPOKH OIUIATHI, YCIOBUS AHHYJIMPOBAHUS W

OecIuIaTHOM OTMEHBI JOBOJATCS 10 cBeAeHHs 3aka3zunka u/nin [lorpedurens npu OpOHUPOBAHUH U
YKa3bIBAIOTCS B TIOATBEPIKICHIUH OpOHUPOBAHUS JIMOO YCIOBUSAX BEIOpaHHOTO Tapuda.

Ecnu ycrnoBust monrBepxaeHUs OpOHHPOBAHUSA HE BBIIOJHEHBI B YCTAHOBIEHHBIH CpPOK,

HcnonHurens BOpaBe aHHYJIUPOBAaTh OPOHUPOBAHHUE.
5.18. Otka3 notpeduTens oT OpOHUPOBAHUS Yepe3 CalT [ OCTHHMIIBI OCYIIIECTBIISETCS TyTEM
Iepexo/1a Mo CChUIKE, yKa3aHHOM B yBEeAOMIIEHUH (IOATBEPKIeHNH OpoHupoBaHus) VcnoaHurens.
5.19. Hcnonaurens BIpaBe 0TKa3aTh 3aka3unky u/uiau [lorpedurento B OpOHUPOBAHUH:
— TP OTCYTCTBHU CBOOOTHBIX HOMEPOB, COOTBETCTBYIOIINX apaMeTpaMm 3asiBKH;
— B CJIy4ae HEBBIIOJHEHUS yCIOBUN MOATBEPKICHHUS OPOHUPOBAHNUS B YCTAHOBJICHHBIN CPOK;
— IpH HAJIMYUM paHee JOMYLICHHBIX 3akazuukoM u/mwnu Ilorpedutenem napymenuii [Ipasun
POXKUBaHUS, MpPUYMHEHHA yiuepba wumymecTBy [ocTuHMIBI 1uO0  HapylleHHs
OOIIECTBEHHOTO MOPSIKA;
— TIpH NPEIOCTABICHUN HEJOCTOBEPHBIX CBEACHUN MPU OPOHUPOBAHHH;
— B HHBIX CIy4YasX, MNPEIyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoin

Oenepaunu u [IpaBriiaMu poKUBaHUS.

VcnonHurens BIpaBe OrpPaHUYMBATH IPUMEHEHUE CIEUUAIbHBIX Tapu(oB, BKIIOUYas
KOPIIOpaTHBHbIE TapU(bl, B MEPUOIbI BBICOKOW 3arpy3Kd, MOBBIIIEHHOI'O CIpPOCa, MPOBEIACHUS
MEpONPUATHIA JMOO OrpaHUYEHHOI'O KOJIMYECTBA HOMEPOB, JOCTYNHBIX Ui MPOAAXKH IO
COOTBETCTBYIOIIEMY TapuQdy.

6. OTBeTcTBeHHOCTH CTOPOH
6.1. 3a HeucmoJIHEHHWE WM HEHAJIeXKAIee HCIOJHEHHEe 00s3aTeNnbCcTB 1o JloroBopy
CTOpOHBI HECYT OTBECTCTBCHHOCTL B COOTBCTCTBUU C I[CﬁCTBy&H.IHM 3aKOHOJaTCJIbCTBOM POD.
6.2. UcnonHuTeNb HE HECET OTBETCTBEHHOCTH B CITydae HEMCIIOIHEHUSI WM HEHAIeKAIIEero

UCIIOJTHEHUS] YCIYT CO CBOEH CTOPOHBI MJIU CO CTOPOHBI TPETHUX JIMI, BO3HUKILIEIO BCJEICTBUE
HEJ0CTOBEPHOCTH, HEJOCTATOYHOCTH MU HECBOEBPEMEHHOCTH IMPEJAOCTABICHHBIX 3aKa3uhKOM
CBEJICHUH U IOKYMEHTOB, a TAK)KE BCIEACTBUE MHBIX HAPYIICHUH YCIOBUI HacTosero Jlorosopa co



CTOpOHBI 3aka3uuka. MCHoONHMTENb TakXke HE HEeCeT OTBETCTBEHHOCTH 3a [JCHCTBHUSA W/WiIN
Oe3neiicTBIE TPEThUX JIMI, BKJIIOYAs OHJIAHH-CEPBHCH OPOHMPOBAHMS, arperaropbl TOCTHHHYHBIX
YCIIyT, TIJIAaTEKHBIE CUCTEMBI, OaHKH, SKBaiPUHTOBBIC CEPBUCHI U HHBIE OPTraHNW3aIlH, YIaCTBYIOIINE
B Iporiecce OPOHMPOBAHMS, OIUIATHI WM MIepeiaun HH(POPMAINH, €CIIN TaKue ACHCTBHUS HAXOIATCA
BHE Pa3yMHOT0 KOHTpourst Mcromaurens.

6.3. McionHuTENNb HE HECET OTBETCTBEHHOCTH 33 Ka4E€CTBO MPEI0CTABISIEMbIX
KOMMYHAJIBHBIX YCIIYT Tiepe/l 3aKa3uuKoM, HO 00s13aH MPEJOCTaBUTh O0BEKTHBHYIO HHPOPMALIUIO O
IUTAHUPYEMBIX Pa00TaX TOPOACKHUX CIYXKO U pecypcoCHa0 AIONUIMX OpraHU3aIfi, KOTOPbIE MOTYT
OTpa3UThCS HA KAueCTBE MPEIOCTABIIEMbIX KOMMYHAJIBbHBIX YCIYT.

6.4. iciomHUTENb HE HECET OTBETCTBEHHOCTH Tepe]l 3aKa3uuKOM 3a MPSMbIC WK KOCBEHHBIC
yYOBITKU W/WIIH YIIYHIEHHYIO BBITO/1y, BOSHUKIIIYIO BCJIEICTBUE BPEMEHHOTO OTCYTCTBHUS TEIePOHHOM
CBSI3U W/WJIM MOOHMJIBHOU (COTOBOI) CBSI3M W/MIM JTocTyna K ceTh MHTepHeT nu/nnm nepeboeB B MX
OCYIIECTBIICHUH, a TAaKXKe 32 MHbIE OOCTOSTEIHCTBA BHE 30HBI KOHTPOJI VicomHuTens.

6.5. McnonauTens HE HECET OTBETCTBEHHOCTH 3a MPUYHHEHHE yIiepOa 310pOBbI0 3aKa3unKa
B CJIy4ae YIoTpeOJIeHHs UM MTPOYKTOB MUTAHUS U HATUTKOB, MPUOOPETEHHBIX BHE | OCTUHUILIBI U Y
TPETHHX JIUII.

6.6. 3aka3zuuK IpeICTaBISIET HUHTEPECHl BCEX JIMII, YKA3aHHBIX B 3aKa3e, U IEPCOHATbHO HECET
OTBETCTBEHHOCTH Tepe] MicnomHuTenem 3a mpaBIIIbHOCTh COOOIIEHHBIX B 3asBKE JIAHHBIX O HUX, 3
BBIMIOJTHEHHEM BCEMH JIMIIAMH BCEX 0053aTeIbCTB, BKIIIOUAs 00s13aTENIbCTBA MO OIUIATE 3aKa3a.

6.7. VcrioiHUTENh HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh OCTABIICHHBIX HJIN 3a0BITHIX B
HOMEpe JCHEr, MHBbIX BaJIOTHBIX IEHHOCTEW, LEHHBIX OyMar M IIeHHBIX Belleld 3aka3uuka 3a
UCKJTIOUEHHEM Belllel, OCTaBICHHBIX B ceii(e B HoMepe B COOTBETCTBUH cO CT. 925 'K PD. B cinyqae
oOHapy»eHHs 3a0bITHIX Belllel aqMUHUCTpalus ['oCTHHUIBI yBeTOMIISET 00 3TOM Bia/iesblia BEeHIe.

6.8. VcmonHutens HE HECET OTBETCTBEHHOCTH 3a YTpaTy IICHHBIX BelIeld 3aka3uuka,
HaXOJSIIUXCS B HOMepe. AIMUHUCTpalusi ['OCTUHHUIIBI HECET OTBETCTBEHHOCTh 3a I[EHHBIE BEILU
3aka3zyMKa TOJIBKO B Clydae, €ClIi OHU OBLIH MEepPEIaHbl € Ha XpaHEHUE 1O OIHCH.

6.9. CpoxoM xpaHeHus Bemiedl 3akazunka B ['OCTHHWIIE SBISETCS CPOK MPOKHWBAHUS B
l'octunune.

6.10. B cayuae oOHapyxkeHUs 3a0BITHIX (HEBOCTPEOOBAHHBIX) BEIICH AIMUHUCTpAIUS
MPUHUMAET MEPhI K BO3BpATy MX BlaaenbliaM. Eciiu Bnajener He HaiieH, AIMUHUCTPAIHS XPAHHUT
LIEHHBIE BEIU, BKIIIOYas JCHbIU, IOBEJIMPHBIC U3/IeNHsl, 0AaHKOBCKHE KapThl, aHTUKBAPHbIE U3/IEIIUS,
JIOPOTOCTOSIIYI0 TTap(PIOMEPHUI0 U KOCMETHKY, Yachl, AIEKTPOHHYIO TEXHHKY, MPEAMETHI JJOPOTOM
OJICK/IBI OT U3BECTHBIX MTpou3BoAuTeNeH B TedeHue 180 (CTo BoceMbecsT) JHEH MOCIe HaXOIKH, a
3areM yTHiIu3upyer. [IpoAyKThl MHUTAaHUS CO BCKPHITOW YIMAKOBKON HE MOMJIEKAT XPAHEHUIO H
nojsexar yruiauzanuu. Eciny ynakoBka NUIIEBBIX TPOIYKTOB HE HApPYIIEHA, OHU CAIOTCA B KaMepy
XpaHEeHUs 10 OOIIMM TIpaBUIIaM U TTOJIJTIEKAT XpaHEHHUo B TeueHue | (ogHoro) qus. MaauBuyansHble
KOCMETHYECKHE CPEACTBAa B 3aKPHITOM YNAaKOBKE MOMJIEKAT XPAHEHUIO B TedeHHE 7 (CeMu) AHEH.
OTKpBITBIE WHIUBUAYATbHBIE KOCMETHYECKUE CPEICTBA XPAHCHHWIO HE TMOJUICKAT M IMOJIJIEKAT
yTuIn3auud. Bce ocTanbHbIe BElIM, KOTOpbIE HE SBISAIOTCA IIEHHBIMHU, XpaHATcs B TeueHue 90
(IeBSIHOCTO) JHEH co IHs 0OHapy>KeHUs. Pacxolbl O OTIpaBKe M TOCTaBKE 3a0BITHIX BEIel HECeT
BJIaIeNIell.

6.11. HcroomaHuTels CTaBAT B W3BECTHOCTh 3aKa3uyMKa O 3a0BITBIX WM BeElax II0
MPEIOCTaBICHHBIM 3aKa3YNKOM KOHTAKTHBIM JaHHBIM.

6.12. McnomHuTenh MOXET NPH HAJIWYUU OTIEIBHOTO PACIOPSDIKEHUs 3aKa3uuka W IMpU
YCIIOBUHU TIPEIBAPUTEIBHOM OIUIaThl 3aKa3YMKOM PACXO0B Ha JIOCTaBKY, OPTraHM30BaTh JOCTABKY
3a0BITBIX BEIIEH 10 aJIpecy, YKa3aHHOMY 3aKa3uyHuKOM.

6.13. [lo umcTeyeHMM YCTaHOBJIEHHOTO CpPOKa XpaHEHHs, 3a0bIThle 3aKa34MKOM BEId
CUMTAIOTCS HEBOCTPEOOBAHHBIMU U MOAJIEKAT YTHIN3ALINH.

6.14. MarepuanbHplii  ymep0, NPUUMHEHHBIM JeHcTBUAMU 3aKa3unka HMYILIECTBY
Ucnonuutens, [ocTuHune W/WMAM TPEeTbUM JIMLAM, BO3MELIAETCSl B IOJHOM O0beMe
HEIMOCpPEeICTBEHHO 3aka3uukoM B ['octuHuiie B coorBeTcTBUU cO cT.1064 'K PO nHa ocHoBanum
COOTBETCTBYIOIIUX aKTOB, COCTaBIEHHBIX VconHuTenem.



6.15. 3akazumk w/wm I[loTpebutens 00s3aHBl TPH 3aCEIEHUU OCMOTPETh HOMEp U
HE3aMeUINTEIbHO COOOLIUTh COTPYAHUKY CTOHMKM TpHUeMa M pa3MelleHus o0 OoOHapy>KEeHHBIX
MOBPEXKICHUSX, HEJOCTATKAX KOMIUIEKTALMN UM UHBIX SIBHBIX HEJAOCTATKaX HOMEpA.

B cnyuwae ecnu 3akazuuk wu/mnu lloTpeOutens He cOOOIIMI O BBISIBJICHHBIX SIBHBIX
HEJOCTaTKaX /10 OKOHYAHMSI MEPBBIX CYTOK MPOXKUBAHUS, HOMEP CUUTACTCS MPUHSATHIM O€3 SBHBIX
HEJOCTATKOB U MOBPEKICHUN UMYLIECTBA.

6.16. Criopsl, BO3HUKAOIIKE MTPU UCTIOJTHEHUH HACTOsIIero JJoroBopa, pa3peniaroTcs: myTeM
MIEPErOBOPOB, a MPH HEIOCTHKEHUHU COIIALICHUS — B CyJeOHOM MOpSIKE B COOTBETCTBUU C
JEHCTBYIOIINUM 3aKOHOAATenbCcTBOM Pocculickoit denepanuu 1o MecTy HaxoxaeHus Mcnonnurens,
€CJIM MHOE HE MPEeTyCMOTPEHO 3aKOHOaTeNbcTBOM Poccuiickoit denepanui.

Jlo oOpamienuss B CyI CTOPOHBI BIpaBe HAMpPaBUTh JAPYr Apyry mpereHsuio. Cpok
paccMoTpeHHus npeTeH3uu coctaiseT 10 (aecsTh) KaneHAapHbIX JHEH C MOMEHTA €€ MOIyYEeHHUS.

6.17. Tlo Bcem ocTaldbHBIM BOIPOCAaM, HE TMPEAYCMOTPEHHBIM HACTOSAIUM JloroBopom,
CTOpoHbl  J[loroBopa pyKOBOJACTBYIOTCS  JACHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoii
Oeneparun. [Ipu3Hanue CcynoM HEICHCTBUTENBHOCTH KaKOTro-TMOO TIOJOXKEHUS HACTOSIIETO
JloroBopa He BiieUeT 32 COO0M HEIEHCTBUTEIIBHOCTD €r0 OCTAIBHBIX TTOJIOKCHHUH.

7. O6CcTOATENHCTBA HEMPEOTOTUMON CHIIBI

7.1. CTopoHBI OCBOOOXKTAIOTCSI OT OTBETCTBEHHOCTH 3@ IMIOJIHOE WM YacTUYHOE
HEHUCIOJTHEHNE CBOUX 0053aTeNbCTB N0 J[oroBopy, eciu Takoe HEUCIIOIHEHUE SIBUIOCH CIIEICTBUEM
OOCTOSITENILCTB HEMPEOAOIMMON CHIIBL, TO €CTh YPE3BBIYAMHBIX M HENPEIOTBPATUMBIX B JAHHBIX
YCIIOBUSIX OOCTOSTENbCTB.

7.2. K oGcTosiTensCcTBaM HEMPEOAOIUMOM CUJIbI, OTHOCATCS,, HO MU HE OIPaHHUYMBAIOTCS:
CTUXUIHBbIE OeICTBUS, BOCHHbIE NEHCTBUS, 00IErocy1apcTBEHHbIN KpU3HC, 3a0aCTOBKH B OTPACIIH
WIA PETHOHE, NEHCTBHUS W PELICHHUs TOCYJapCTBEHHBIX OPraHOB BJAacTH, COOM, BO3HUKAIOUINE B
TEJIEKOMMYHUKAIIMOHHBIX U DHEPreTUYECKUX CEeTSAX, JACHCTBHE BPEIOHOCHBIX MPOTrpamMM, a TaKxKe
HEe100pOCOBECTHBIC JICHCTBHSI TPETHUX JIMI, HAIPABICHHBIX HAa HECAaHKIMOHHWPOBAHHBINH MOCTYII
W/WJIH BBIBEJICHHUE U3 CTPOS MIPOTrPAMMHOIO W/MIIM allllapaTHOTo KoMIliekca Kaxaon u3 CTopoH.

7.3. Ctopona Hactosiero JloroBopa, 3aTpoHyTast 00CTOSITEILCTBAMU HEMIPEOI0JIMMON CUJIHI,
JIOJI’KHA HEMEJITICHHO U3BECTUTD TEJIerpaMMOM, COOOIIEHHEM 0 3JIEKTPOHHOM moyTe, TM00 APyTrUuM
UHBIM JIOCTYIIHBIM crocoOoM jpyryto CTOpoHYy O HACTyIUIGHHHM, BHUJAE€ M BO3MOXKHOU
MPOJOKUTEILHOCTH  JACUCTBUSI  OOCTOSITENBCTB  HEMPEOJOTUMOM  CHJIbI, IPENATCTBYIOLIMX
ucrnonHeHuto JloroBopHeix o00s3arenbeTB. Eciii O BBIMIEYNOMSIHYTBIX COOBITHSIX HE Oyzaer
CBOEBpEMEHHO co000meHo, CTopoHa, 3aTpoHyTass OOCTOSATENHCTBOM HEMPEOJOJIUMON CHUJIBI, HE
MOYKET Ha HET'O CChUIATHCS KaK HA OCHOBAaHHE OCBOOOXKICHHS OT OTBETCTBEHHOCTH.

8. 3amuTa nepcoHaIbHBIX JAHHBIX

8.1. Axmentom Hacrtosmed OdepThl 3aka3uuk coriamaercs ¢ IMOJUTHKOW 00paboTKH
NEPCOHANBHBIX JAHHBIX, pPa3MENICHHON Ha caiite Www.hotel-volga.ru, B cooTBeTcTBHH C
MOJIOKEHUEM 00 00pabOTKe M 3alUTe MEPCOHATBHBIX JaHHBIX U JIa€T CBOE coryiachue Ha 00paboTKy
nepcoHanbHBIX AaHHBIX ([Tprnoxenue Ne 2 k [TonoxeHuto 06 00paboTKe U 3aITUTEe TEPCOHATBHBIX
naaabix B OOO «l'octunmma Bonra»), a Takke MOATBEpXKIaeT o3HakomieHue ¢ llpaBmmamu
MPOXKUBAHUS.

8.2. Ob6paboTka MaHHBIX MPOW3BOAUTCS Ha ocHOBe «Ilomoxenus o6 oOpaboOTKe M 3amuTe
MEPCOHAIBHBIX JaHHBIX TOCTEN», U Pa3pabOTaHHOrO B cOOTBETCTBUU ¢ DenepanbHbIM 3aK0HOM «O0
nHpopmanuu, HHOPMAITMOHHBIX TEXHOJIOTHAX U 0 3amuTe nHpopmanum» Nel49-d3 ot 27.07.2006
roja, @enepanbHbIM 3ak0HOM «O nepcoHanbHbIX JaHHBIX» Nel52-D3 ot 20.07.2006 rona u ipyrumu
HOPMATUBHO IMPABOBBIMU aKTAMHU.

8.3. Ilpm OponupoBanum Ha caiite ['ocTHHHMIBI 3aka3uuk O00s3aH O3HAKOMUTBCS C
«ITomutrkoii 00pabOTKM TEPCOHANBHBIX JNaHHBIX», «lloMTUTHUKON KOH(PHUICHIIUATHHOCTHY,
«IIpaBunamu OHIAMH-OPOHUPOBAHUS» M IPEIOCTaBUTh COIJIacCHe Ha 00pabOTKy MepCOHANbHBIX
JTAaHHBIX.
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8.4. Cornacue Ha 00pabOTKy MEpCOHAIBHBIX JaHHBIX ['OCTHHHUIEH NeicTByeT ¢ MOMEHTa
akuenra odeptsl. Cormacue MOXKeT ObITh OTO3BAaHO MUCHMEHHBIM 3asBIICHUEM, HAMPABICHHBIM IO
anpecy l'octunuubl Ha uMs ['eHepanbHOrO AMPEKTOpa. 3aKa3uWK YBEIOMJIEH O TOM, 4YTO B
COOTBETCTBUM C 3aKOHOJATelbcTBOM Poccuiickoit ®denepannu XpaHEHHE BbIIICYKa3aHHBIX
MEPCOHAIBHBIX JIAHHBIX OyJeT ocyliecTBIAThCS ['ocTuHUIEH He H0blle, YeM 3TOTO TPEeOYyIOT 1eNn
00pabOTKN MEPCOHATILHBIX JIAHHBIX.

9. [lopsinok M3MeHEeHUsI U PACTOPKEHHS I0r0OBOpPa
9.1. Hactosimmii JloroBop curTaeTcst 3aKIF0U€HHBIM C MOMEHTA aKIlenTa oQepTsl 3aKa3unKoM
U ICUCTBYET JI0 UCIIOJIHEHUS CTOPOHAMHU BCEX CBOUX 0053aTeNbCTB 1O HacTosieMy Jlorosopy.
9.2. 3akazunk u/mnu [loTpeOuTens BIpaBe 0TKa3aThCS OT TOCTUHUYHBIX YCIYT B MOPSAKE U

Ha yCJIOBHUAX, IPEAYCMOTPEHHBIX HacTosAmMM JloroBopom, IlpaBunaMu npoxuBaHUs ¥ yCIOBUAMU
BbIOpaHHOTO Tapuda.

B ciryuae oTkasa oT npoKuBaHUsl, HECBOEBPEMEHHON OTMEHbBI OPOHHUPOBaHUS, HE3ae3/1a JINO0
OTKa3a OT MPOKUBAHHs Mocie (PaKTUUECKOro MpeaoCTaBieHUus Homepa VcmoiHuTenb BIpaBe
yZaepKaTb CTOMMOCTb (DAKTMUECKH OKA3aHHBIX YCIYr M (PAKTHMUECKH IOHECEHHBIX DPAaCXOJ0B B
coorBercTBuu ¢ [IpaBuiiaMu NpoOXUBaHUA M JEUCTBYIOIIMM 3aKOHOJIATENbCTBOM Poccuiickon
®denepanuu.

9.3. Ucnonuurenp BOpaBe U3MEHTH ycloBHs Hactosuiero /lorosopa u ero Ilpunoxenui,
BBOJIUTH HOBbIE Ilpunoxenus k Hacrosmemy JloroBopy 0e3 mpeaBapUTENBHOTO YBEIOMIICHHUS.
3aKa3uuK, 3Has 0 BO3MOKHOCTH TaKMX U3MEHEHUH, COTIIACEH C TEM, YTO OHHU OyIyT IPOU3BOIUTHCA.
Ecnu 3aka3zuuk mpoziomkaeT mosib30BaThea ycayramu VMComHUTENs MOCiie TAKUX U3MEHEHUH, 3TO
03HAYaAET €r0 COIIaCue C HUMH.

9.4. 3aka3umK coryamaercs ¢ TeM, YTO TPH OCYIIECTBICHWUW OpPOHUPOBAHMS 3aKa3uHK
03HAKOMUJICA C YCJIOBUSIMH OpOHHPOBAHUS IO BEIOpaHHOMY Tapu(y M COTJIaceH ¢ HUMH.

10. Aapeca u 6aHKOBCKHE PEKBU3UTHI
Haumenosanwne: OOIIECTBO C OTpaHUYCHHON 0TBETCTBEHHOCTHIO «["ocTuHMIa Bonray
FOp. anpec: 107078, r. MockBa, bonsmas Cnacckas, 1. 4, ctp.1, nomemenne XIX
®daktuueckuii aapec: 107078, r. Mocksa, bonwimas Cnacckas, 1.4, ctp.1
WMHH/KTIIT 7708333923/770801001
Ten.: +7 (495) 783 91 00
Email: reservation@hotel-volga.ru / office@hotel-volga.ru
Caiir: https://hotel-volga.ru/
baHKOBCKHE PEKBU3UTHI:
BAHK I'TIb (AO) r. Mockga
p/c 40702810300000011062
k/c 301018102 00000000823
BUK 044525823
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